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Impact of Organizational Management Conflict Strategies on Educational

Service Quality Provided by Hashemite University

Prepared by
Emtiaz Ahmad Abdullah Alshdefat
Supervision
Dr. Mohannad Akram Mogbel Ahmad

ABSTRACT

This study aimed to identify the impact of organizational conflict
management strategies on the quality of service offered at the Hashemite
University so that the University can identify the effects of organizational conflict,
the causes, types and sources, and what strategies are used to solve these
conflicts, and developed appropriate solutions to reduce them, so as not to affect
the quality of educational services submitted by Hashemite University.

To achieve the objectives of the study, the descriptive analytical approach
was adopted. A sample of YVe individuals and a questionnaire of Y&V
questionnaires were completed with %% of the distributed questionnaires.

The study concluded that organizational conflict management strategies
(cooperation, competition, settlement, avoidance and negotiation) affect the
quality of the educational service offered at the Hashemite University.

The study recommended the need to increase the awareness of
employees and deepen their understanding of the importance of organizational
conflict, and to identify the situations and circumstances in which the appropriate
strategy can be used to deal with it. It also recommended using the strategy of
cooperation as a strategy that benefits everyone from using it as the results of
the analysis show. The study also recommended the need to direct the efforts of
researchers to study other areas in the subject of organizational conflict, such as
its effects on performance, belonging and job satisfaction of the employees of the

Hashemite University.
Keywords: Organizational Conflict Management, Quality of Educational Service, Hashemite

University.
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